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Abstract

This study examines the state of street furniture in the public spaces of Khalilabad neighborhood in
northwest Tabriz. Given its significance in urban design, street furniture is often neglected in informal
settlements. This applied research employed field studies and semi-structured interviews for data
collection, utilizing content and thematic analysis. The findings indicate that both the quantity and
quality of street furniture in Khalilabad do not meet standard requirements. Residents expressed
dissatisfaction with issues such as poor asphalt conditions, inadequate trash bins, insufficient lighting,
lack of equipment at bus stops, absence of parks and benches, minimal greenery, and the overall
appearance of the neighborhood. The primary factors behind these deficiencies include unauthorized
constructions, lack of attention from authorities, economic constraints, insufficient supervision, weak
interaction between residents and officials, high population density limiting installation space, and the
absence of effective urban planning and management.
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Background and Purpose

Informal settlements, which typically form outside conventional urban planning frameworks, often lack adequate
infrastructure and necessary standards for the design and implementation of urban furniture. These areas, which
reflect urban poverty and spatial inequality, are frequently overlooked by responsible authorities, resulting in
numerous challenges in meeting basic urban needs. Public spaces, in particular, play a critical role in fulfilling
individuals' social and psychological needs while fostering social interactions and a sense of belonging. Therefore,
assessing the state of urban furniture in informal settlements can significantly contribute to urban planning
strategies. This study focuses on evaluating the conditions of urban furniture in Khalilabad neighborhood, located
in the northwest of Tabriz metropolis, to identify the problems and needs of its residents.

Materials and Methods

This qualitative study gathered data through semi-structured interviews with residents of Khalilabad neighborhood
and field observations. A snowball sampling method was used to select interviewees, resulting in 30 participants
and theoretical saturation. The collected data were analyzed using content analysis and thematic analysis methods,
allowing for the identification of patterns and key themes related to urban furniture issues in the area.

Findings

The results indicate that urban furniture in Khalilabad neighborhood is significantly below urban standards in
terms of both quality and quantity. Major issues include poor asphalt conditions, insufficient and low-quality trash
bins, inadequate lighting, lack of proper amenities at bus stops, absence of parks and green spaces, and
disorganized neighborhood landscapes. Residents expressed widespread dissatisfaction, citing problems such as
inadequate asphalt coverage in some areas, poorly lit streets that contribute to increased crime, scattered garbage
due to inefficient waste management, and a lack of seating areas and spaces for social interaction. Analysis
revealed several factors contributing to these issues, such as unauthorized constructions, lack of attention and
support from authorities, economic challenges, insufficient oversight, weak communication between residents and
officials, high population density, and the absence of effective urban planning and management.

Discussion

This study demonstrates that the poor condition of urban furniture in Khalilabad neighborhood has far-reaching
impacts on residents’ quality of life, social interactions, and economic well-being. Utilizing the conceptual model
developed for this study, key aspects were categorized into physical, social, economic, and cultural dimensions.
The lack of basic infrastructure has diminished the quality of life, escalated economic costs (e.g., car repairs due
to poor asphalt), and aggravated social challenges, including reduced interactions and rising crime rates.
Additionally, the absence of public awareness and a sense of ownership, along with inadequate educational
programs, has further contributed to the deterioration of urban furniture. The study proposes several practical
solutions to address these issues, such as improving physical infrastructure (e.g., asphalt, lighting, trash bins),
creating parks and green spaces to strengthen social cohesion, allocating targeted funding for informal settlements,
and implementing educational programs to promote responsible use and maintenance of urban furniture.
Establishing effective communication channels between residents and authorities, along with comprehensive and
sustainable urban planning, is also essential.
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Conclusion

This study highlights the critical importance of urban furniture not only as a decorative element but also as a
necessity for improving the quality of life, strengthening social connections, and addressing economic and cultural
challenges in informal settlements. Comprehensive efforts in this domain can significantly alleviate residents'
dissatisfaction, enhance living standards, and foster a stronger urban identity.
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