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Abstract

The spread of the COVID-19 pandemic and the virtualization of education have significantly
increased both Internet usage and its penetration rate, particularly among housewives. In light of the
social (physical) distancing policy and the shift to virtual education, the presence of women in digital
networks and its impact on their virtual knowledge has gained considerable importance. This study aims
to investigate the impact of virtual education styles on enhancing the virtual knowledge of mothers in
Karaj. The statistical population of the study consisted of mothers with student children, from which a
sample of 384 participants was selected using random cluster sampling. The theoretical frameworks
applied in this research were Dissemination Theory, Habermas' Public Sphere, and Cyberfeminism. The
research method was survey-based, and the findings were analyzed using SPSS software. The results
indicated that the virtual education style is effective in improving mothers' media literacy. Additionally,
several variables had a significant impact on media literacy, including the number of hours spent
working with children, the level of familiarity with technology, access to Internet devices, the
educational method employed, technology usage skills, ease of access, years of Internet usage,
familiarity with SHAD, participation in training courses, and the level of SHAD usage.
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Extended Abstract

Background and Purpose

Before the COVID-19 pandemic, virtual education was regarded as supplementary or secondary education.
However, during the pandemic, it became the predominant educational method, leading to the formation of a new
educational style based on virtual learning. This shift led to the widespread adoption of virtual education across
all levels of schooling, from elementary to university. Replacing traditional face-to-face education with virtual
education required the use of modern communication technologies and an increased Internet penetration rate
globally. Considering the critical role of virtual education in enhancing the knowledge and skills of housewives
with children in the realm of modern communication technologies, this study examines the role of virtual education
in improving the knowledge of mothers in Karaj. Specifically, it seeks to address how the spread of virtual
education has contributed to improving the virtual knowledge of mothers, from various perspectives, and the extent
of its effectiveness in each domain.

Materials and Methods

Social learning theories are based on the idea that people learn through interactions and by observing others'
behaviors. In this model, mothers can acquire new skills by observing their children, who may be using virtual
educational technologies. This implies that children could transfer digital behaviors to their mothers through their
use of virtual education tools. The study targeted a sample size of 384 mothers with student children, selected from
the statistical population of mothers living in Karaj, which numbered 471,177 according to the 2016 national
census (Statistical Center of Iran). Data processing was conducted using SPSS software. To assess the validity of
the measurement tool, face validity and expert consensus were utilized, confirming the face validity of the
questionnaire. Additionally, the reliability of the tool was measured using Cronbach's alpha index, which yielded
a high value of 91, indicating the tool's desired reliability.

Findings

The study's findings revealed that the number of hours mothers dedicated to supporting their children's work
positively influenced the improvement of their virtual knowledge. Previous familiarity with cyberspace was also
a significant factor in improving virtual knowledge. Additionally, greater access to Internet devices and facilities
played a crucial role in enhancing virtual knowledge. The method of teaching children, particularly the level of
reliance on virtual knowledge and the use of related software, also contributed to increasing the virtual knowledge
of the study participants. Moreover, the skill of using the Internet, although a prerequisite for working in the virtual
space, was instrumental in boosting mothers' virtual knowledge. Other factors that influenced virtual knowledge
included the ease of access to cyberspace and the duration of Internet usage. Familiarity with the SHAD program
and the availability of relevant training courses also played a role in improving virtual knowledge, albeit with a
smaller impact. The study found that the amount of Internet use and the use of SHAD were not significant
predictors of virtual knowledge improvement. Additionally, the presence of electronic equipment such as headsets
and light pens did not contribute significantly to improving virtual knowledge in the regression model.

Discussion and Conclusion
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The research findings indicate that virtual education has both increased women's social connections and awareness
of various social, cultural, scientific, and educational issues. These results align with the theories of cyberfeminism,
which suggest that technological systems can be used to construct power and knowledge, thereby improving
societal conditions, disrupting existing practices, and contributing to societal progress. The authors argue that
issues such as the patriarchal system, lack of digital skills, security concerns in cyberspace, illiteracy, and
insufficient media literacy among women may, to some extent, support the claims of cyberfeminist theory
regarding women's empowerment and their active presence in cyberspace. The study concluded that the use of
new technologies and training in digital communication tools can empower women and enable them to function
effectively within technological systems. Based on the results, the emergence and development of new
communication technologies can transform existing practices, leading to the empowerment and improvement of
women's knowledge.
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