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Abstract
The coronavirus is a phenomenon that has turned into a major global crisis due to its rapid

spread and uncontrollable nature, affecting many countries, including Iran. However,
citizens are simultaneously recognized as both victims and the main culprits in creating the
COVID-19 crisis in Iran. This paper seeks to understand the perspectives and actions of
Tabrizi citizens in facing the COVID-19 crisis, as well as the interactions and
consequences arising from this crisis, by posing the question of why some citizens of
Tabriz do not adhere to health protocols during the COVID-19 crisis. To this end, a
grounded theory approach was employed, with in-depth interviews conducted with 24
citizens, resulting in the extraction of 11 main categories from a total of 82 initial
subcategories. The findings indicate that distrust, dissatisfaction, relative deprivation, and
social indifference have long been exacerbated by misguided policies, and the
government’s weakness in exercising authority, lack of transparency in control and
oversight, has transformed non-compliance with health protocols into a pandemic crisis.
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